Maintenance

Soft-Serve machines can be compared to a car, particularly
when it comes to maintenance. They both have motors,
belts, pulleys, parts that need lubrication and parts that wear
out. Regular scheduled maintenance is important to ensure
your Soft-Serve machine lasts for years.
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Scheduled maintenance:

It is recommended that Soft-Serve machines get at least one complete service annually for normal
use, but twice a year for machines in high volume stores.

Replacing parts that wear out:

= Seals and O-rings must be replaced every 3 months.
= Machines using metal blades on the beater assembly need to be replaced every 6 months.
= Machines using plastic blades on the beater assembly need to be replaced every 3 months.

= Machines where the beater assembly is also the blade need to be replaced every 2 years for
plastic and every 3 - 5 years for metal. Check the machine supplier's recommendations.
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